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Visit our dedicated Staff Bank website for information
and useful guides about payments, bookings,
registrations, or speak to our chatbot to resolve
common queries! Visit
www.imperialstaffbank.reed.com, or use the QR code
below to speak to the chatbot. 

STAFF BANK OPENING HOURS
Monday - Friday, 08:30 - 17:30

E-Learning for Health is the latest
upgrade at Imperial Staff Bank
and is replacing LMS as our
mandatory training platform.
Offering improved module content
with more up to date and higher
quality training. On the new
training platform, E-LfH, users will
also have access to an additional
vast library of e-learning material.
It also allows us to introduce new
mandatory modules like the Oliver
McGowen training which focuses
on learning disabilities and autism. 

All new recruits and any
candidates with expiring
mandatory training will have an
account made for them if they
don’t have one already. Users can
request an account from the
recruitment team at any point if
they wish to complete training
sooner or just want to access e-
LfH content

Welcome to our new staff bank
newsletter!

What’s new?

We would like to express our deepest gratitude to all of
our Imperial Staff Bank colleagues for your unwavering
dedication and tireless commitment to serving the
NHS. Your hard work, resilience, and selflessness do
not go unnoticed and we are continually inspired by
your relentless efforts in providing exceptional care to
those in need while making a profound difference in
the lives of countless individuals and families.

In the face of unprecedented challenges, you have all
shown incredible strength and compassion, going
above and beyond to ensure the well-being of patients
and the smooth operation of our healthcare system. 

Thank you for your continuous hard work!

Staff bank website

https://www.canva.com/design/DAGAtjCp65U/59fklucrxqh8FAMMmiWH3w/edit


As we enter the new year, we
are thrilled to announce that our
company has experienced
significant growth and success
in Q1 2023. 

Wellbeing 

.

Employee Spotlight

Your well-being is important to us, and we encourage
you to look after your own wellbeing. You can find lots
of information about wellbeing in the Trust’s wellbeing
booklet, which can be found on the microsite:
www.imperialstaffbank.reed.com. All services are
available to all of our dedicated workforce.

Please note Bank workers are able to access the
national online training system E-learning for Health,
and not the Learn system. If you would like to complete
any of the online courses advertised in the booklet, you
will be able to find them at www.e-lfh.org.uk   If you
need any assistance regarding booking e-learning
courses please contact the staff bank team on
02081672496 or
Imperial.staffbank.recruitment@nhs.net 

Ian Duggan 

Firstly, thank you for reading the
first bank worker newsletter that

we have produced.

ROLE: As the Senior Account
Manager, I have overall

responsibility for the account on
behalf of Reed Talent Solutions, I
therefore oversee the service for

all five staff groups medical,
nursing, admin & clerical, allied

healthcare professionals, estates
and facilities. I work with the

divisional directors across the trust
to make sure that we can forecast

what temporary staffing will be
needed across the Trust, as this
will change upon patient demand

and seasonal trends.

I have worked in either recruitment
or resourcing for the last 25 years

in a variety of roles, and I have
recruited for all different types of

roles. Over the last 10 years I have
specialised in NHS talent

aquisition. 

HOBBIES / INTERESTS: In my
spare time I perform with an

amateur dramatics society, and I
am currently rehearsing for

Urinetown the Musical. I am a
keen golfer and enjoy walking and

gardening.

Please also note that some of the links in the booklet
are accessed through the Imperial College Healthcare
NHS intranet and you will need to log into the intranet
to do this. If you are not using a Trust computer, or if
you have not activated your NHS email account, then
please contact the staffbank team for assistance on
02081672496 or
Imperial.staffbank.recruitment@nhs.net.

The bank worker well-being champions are: -

Pauline.Sweeney@nhs.net
Ian.Duggan@nhs.net
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